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Questions? Comments?

Visit us at www.radblue.com or check out our user forum at:
( , http://radblue.mywowbb.com/

Installing a RadBlue Product on a Secure Network

When you install a RadBlue product on a computer with Internet access you simply
download the installer from the RadBlue website. If your computer isn’t running the
required Java Runtime Environment (JRE), the installer automatically retrieves the
JRE installer and installs it for you.

If you are installing a RadBlue product on a computer connected to a secure network,
you must manually install a current JRE if it is not already installed on the computer.

1. From a computer with Internet access, go to www.radblue.com.

2. Go to the top menu, and click Products.
3. Click to select the product you want to install.
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In the righthand column of the product page, click the Download icon.
Depending on the product, you can choose to download either the Windows or
Linux installer.

o

When prompted to Run or Save, click Save.
6. Navigate to the computer’s desktop, and click Save.

7. Download product documentation, including release notes and user guide, as
needed.

8. For the JRE installer, go to:
http://www.oracle.com/technetwork/java/javase/downloads/index.html

9. Scroll down to the Java Platform, Standard Edition.
10. Go to the Java SE 6 Upate 29, and click Download.

11. Click the Platform drop-down, and select Windows or Linux.

Be sure to select the Windows or Linux version, not the x64 (64-bit) version.
Installing the wrong JRE version can cause issues with product performance.

12. Select to accept to the licensing agreement, and click Continue.
13. Download the installer to the computer’s desktop.

14. Transfer all downloaded files to a memory stick, and then to the secure-network
computer.

15. Run the JRE installer first to set up the environment, and then run the RadBlue
product installer.
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