RAS Version 36 Release Notes

radblue

Release Date: 10 DEC 2013

Release Summary

In this release, we made several improvements to the Message Transcript, improved the performance of
the Debug Console and added the ability to detach display tabs from the main screen for comparing
information.

User Interface Modifications

o Error messages that display in the GSA Message Validator, accessed through the Tools option
on the menu bar, have been improved with clearer information when XML is invalid or the G2S
message does not conform to the protocol.

e You can now re-size the File Explorer panel to better fit the screen.

e Any display tab can now be detached from the main RAS interface so you can view multiple files
at once (for example, transcript and log information). Just double-click on the tab to detach it.
Close the window to add it back to the RAS interface.

o The performance of the Debug Console has been improved to display messages more efficiently,
especially during long runs of the tool.

- Analysis Suite [}

i File~ Tools * Help ~
o 7 .t‘\r‘ufactAnai;éisTo‘c‘;l. De‘t‘)ug(fcnsél‘a ..
" | Artifact Analysis Tool
Import Debug File

ADesktop\Debug_RGS-35.53.0_RadBlue.zip

=

. import\Ar ifactAnalysisTool

2] backup
- conf
[ || custom-config
2] license
E- 4. logs
~ @ bad-aml.txt

# current-smarthost-config. xml
- & current-startup-script.xml
-~ @ custom-send. txt
# environment. xml
- @ exceptions.exd
- & history.txt
# jetty-server.tet
# jmx-dump.xml
[+ | mbstats
- # radblue-gs-engine. bet
# response-manager-config.xml
- @ rgedog.ixt
- ® rgs-error.log
# rgs-output.log
- 4 system-transcript.rst
- & tool-metadata.xml
# ftranscript-soap.ost
- & transcript2-gsa.g2t

LW S e

é

metadata.him| | transcript2-gsa.g2t x .radhllle-gis-engine.b(t XE

Find ext 4t Previous [7] Match Case
001 z013-11-07 10&;54'29%1«1‘0] {rgs-main} -—————————— e
002 2013-11-07 10:21%54,57Z [INFO] {rgs-main} Product Na

Des
Double-click the tab area to detach panel from the main
RAS panel. Click the "X" to close the detached panel and E(
reattach it to main screen. =cp

megrr~font.
009 2013-11-07 10:21:54,585 [INFO] {rgs-main} Log4j Debug
010 2013-11-07 10: ,585 [INFO] {rgs-main} Imside of E
011 2013-11-07 10: [INFO] {rgs-main} -—--——-—-
012 2013-11-07 10: , 435 [INFO] {general} Hash
2013-11-07 10:21:57,435 [INFO] {general} Pr
B

Click and drag to re-size the File Explorer.

2013-11-07 10:21:57,437 [INFO] [general} Pro
2013-11-07 10:21:57,438 [INFO] {general} Fe

Ao
020

021

022

023 2013-11-07 10:
02¢

028

02,

2013-11-07 10: [INFG] {general} F
[INFO] {general} F
2013-11-07 10: [INFG] {general} F
2013-11-07 10: [INFO] {general} Fe=
2013-11-07 10: [INFO] {general} Has

1-p3

10 DEC 2013 - Version 36

Copyright © 2013 Radical Blue Gaming, Inc. All rights reserved.



RAS Version 36 Release Notes

RadBlue Analysis Suite

Transcript Modifications

e On the Command tab for the cabinet.setOperatingHours command and the
cabinet.operatingHoursList command, accessed by double-clicking that command in
the Message Transcript, a standard Time value is now displayed instead of a Time value in

milliseconds.

e An issue in which the Clear Display option in the Message Transcript cleared the transcript
display as well as the EGM selector list has been corrected. The Clear Display option now clears
the transcript messages from the table only. The Clear Database option removes all transcript
records from the transcript database, clears transcript messages from the table and clears the

EGM selector list.

o Attributes that have been deprecated in G2S 2.1 now display in a strike-through font in the
Message Transcript detail screen's Command view. The command details screen can be accessed

by double-clicking any message in the Message Transcript.

Transcript Message [ID: 2607] - communications.commsStatus [G2S_response]
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Command ID: 54427
Date/fime:  2013-10-31T14:56:02.936-07:00
Date/fime Sent:  2013-10-31T14:56:02,940-07:00
Device ID: 1
EGMID: RBG_1234
HostiD: 1
Sesson ID: 300147
—SessonMorer false

Time To Live: 0
Message ID: 2607

Command Name:  communications.commsStatus
Configuration ID: 0
Host Ensbled:  true

Outhound Overflow: false
Inbound Overfiow:  false
G25 Protocol:  true
Comms State:  G2S_onling
Transpor State:  G25_tragheffrtip
—Cestetamsiear false
Config Date/Time:  <Not Set>
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rG d bl U e RAS Version 34 Release Notes

Release Date: 01 OCT 2013

Release Summary

In this release, we made improvements to the Advanced Transcript Analyzer, Message Transcript and

JMX Viewer.

Did you know? ...

directly above the Reload Data option in the upper right corner of the screen. ZIP file content
displays in a tree structure that you can browse.

User Interface Modifications
e A Created On field has been added to the JMX Viewer that displays the date and time that the

debug log was created.

rgedog.tet x° jmc-dumpooml X | jetty-server.xt X | exceptions.exd X | custom-send.ixt X | 4 ¢ B Schema:|G282.1.0 v | x Reload Data

[A] Expand Al [] Collaps= Al MBeans Viewer (size: 467 KB) 7% View XML
Created On ; 2013-03-23709:55:59.338-07:00

Mame Value /

[#-IMImplementation
Date and time that current file was created.

com.radblue

Com,sun.management

java.util.logging
[+-org.apache. derby

s pr o g b wrr S S~ e

The JMX Viewer can be accessed from the logs directory in the Debug File Explorer.

Advanced Transcript Analyzer Modifications

e The Summary version of the Advanced Transcript Analysis Report now displays one incident of

each error type for each communications session.
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RAS Version 34 Release Notes RadBlue Analysis Suite

Transcript Modifications

e On the Command tab for cabinet.operatingHoursList, accessed by double-clicking that
command in the Message Transcript, a standard Time value is now displayed nstead of a Time
value in milliseconds.
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rG d bl U e RAS Version 32 Release Notes

Release Date: 06 AUG 2013

Release Summary

In this release, we updated the required Java version, added support for the Hardware class, improved
the RAS installation process and made an improvement to the Message Transcript.

Did you know? ...

RAS will accept a debug.zip file from any RadBlue tool. The Message Transcript in RAS displays
exactly as in other RadBlue tools to make analysis easy.

New Features

e New for 2.1! RAS now supports the Hardware class.

e You can view hardware command details in the Message Transcript.

Transcript Message [ID: 5353] - X jiceList [625_1 1
| oxsad | l | RegResp I ‘ ¥ TransportMessage I & Previoss O next ‘
Tr i [ID: 5353] - hardware.hardwareDeviceList [G2S_|

Commend | v 00

Hardware Groups
Command ID: 41861
Name Value
Date/Tme:  2013-06-27T15:25:90,399-07:00 625 _aceentlight 1 B
Vendor ID REG I
Date/Tine Sent:  2013-06-27T15:25:40.400-07:00 -Product ID mood light
e Release Number 30 |
T Vendor Name
EGMID: REG_1234 P fogie |
-~ Serial Number 83
Fostip: 1 Harduare Description |
Device Class 625 none
Sesson ID: 200153 Device D 0 |
£ Properties |4
Session More:  false [-G25_accentLioht-2 I+
o £1625_aceentLight-3
Session Relry: false Vo 1D e |
~-Product ID mood light
Sesson Type:  G25_response
e o Lo Release Number 30 |
Time Totive: 0 Vendor Name
Message Ip: 5353 -~ Serial Number 850
Harduare Description |
Device Class 625 none 4
Device ID 0
Command Name: ~ hardware.hardwareDevicelist s
Last Hardware Change:  2013-05-23T15:58:00,000-07:00 o :SG*;SIH”; =
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RAS Version 32 Release Notes RadBlue Analysis Suite

Installation Modifications

o For version 32 and higher, if you install a version of RAS over an existing version, you now have
the option of using the existing license. If you do not want to use the existing license, you can
browse to a new license. Note that this option is only available when you install RAS over a
previous installation. All components of the previous installation are removed by the installer
except the license file and any backup files.

(F
Select RAS License -i\m
‘You should have recently received a RAS license file from RadBlue. Please
select the location of this license file so that it can be loaded into RAS, = ?}
@ Use Existing RAS ficense
() Use NEW RAS license
Ci\Users\User 1 Deskton

install4j

o All RadBlue products now require Java SE 7u25 or higher. If the installer cannot find this
version on your computer, you are prompted to download and run the Java installer, or navigate
to the correct Java version. This update should have minimal effect on your environment, but
keeps our products on modern versions of the underlying technology.

Transcript Modifications

e In the Message Transcript, the Time column value for the detail view of the
cabinet.operatingHoursList command now displays in military time.

 Transcript Message [ID: 791] - cabinet.o H nse] -
Transcript Message [ID: 791] - cabinet.operatingHoursList [62S_response]
M g2sdk ‘ l | ReqResp ‘ F Transport Message £ Prevous P Next |
Transcript Message [ID: 791] - cabinet. i ist [G2S_resp:
Command | view 04|
 Operating H =
Command 1D 4525 Y e . 3
Dte/Tne: 2013-07-18T15:57:02.963-07:00 F_ Weekday I e [ et
(GTK sunday 1600100 GIK_enable
Date/Mime Sent:  2013-07-18T15:57:02.954-07:00 |GTK_monday 16:00:00 GTK_enable
(GTK_tuesday 16:00:00 GTK_enzble
Device ID: 526059076 6T wednesday 16:00:00 GTK_enzble 4
(GTK_thursday 16:00:00 GTK_enable y
(e i 6T fiday 16:00:00 GTK enable
- (GTK_saturday 16:00:00 GTK enzble
HostID: 1 \ /

SessonID: 200159
Session More: false

SessonRetry: false

Session Type: G2S,_response
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RadBlue Analysis Suite RAS Version 32 Release Notes

e You can now view multiple EGMS at once in the Message Transcript (rather than one or all) by
holding down the CTRL button and selecting the EGMs you want to view.

<All EGMs =
RBG_1

2013-07-10T13:28:51,686-07:00
2013-07-10T13:28:51.720-07:00

2013-0 5l 680-0.2:00,
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rG d bl U e RAS Version 30 Release Notes

Release Date: 04 JUN 2013

Release Summary

In this release, we updated the required Java version and corrected transcript issues.

Installation Modifications

o All RadBlue products now require Java SE 7ul7 or higher. If the installer cannot find this
version on your computer, you are prompted to download and run the Java installer, or navigate
to the correct Java version. This update should have minimal effect on your environment, but
keeps our products on modern versions of the underlying technology.

Transcript Modifications

o Ifthe tool receives a date/time with the seconds parsed greater than milliseconds, the time/date
is truncated to milliseconds in the transcripts. For example:

The date/time 2013-04-30T08:03:46.1234567890-07:00
displays as 2013-04-30T08:03:46.123-07:00 in the transcript.

You can view the longer date/time format on the XML tab of the command object. To access the
command object, double-click any message in the transcript.

¢ An issue in which the Message Transcript was reporting application errors incorrectly in the
Summary column (for example, when sending an invalid attribute value in a message) has been
corrected. The error is now noted correctly, for example:
optionConfig.error [G2S_OCX013, Invalid Value Selected For Option
- G2S none is invalid for eventSubscriptions]
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rO dbl U e RAS Version 28 Release Notes

Release Date: 02 APR 2013

Release Summary

In this release, we updated the required Java version and made a minor change to the details screen in
the Message Transcript.

Installation Modifications

o All RadBlue products now require Java SE 7ul1l or higher. If the installer cannot find this

version on your computer, you are prompted to download and run the Java installer, or navigate
to the correct Java version. This update should have minimal effect on your environment, but
keeps our products on modern versions of the underlying technology.

Transcript Modifications

e The detail screen in the Message Transcript has been streamlined from two View XML options

to one. The View XML button on the Command tab has been removed. To view message XML,
click the View XML tab.

Transcnpt Message [ID: 7963] - mj‘ua D r .X”-‘-—;' =1}

[ ™% g2sAck |[ % | Reg-Resp l[ R Transport Message @ Previous % MNext

. Transcript Message [ID: 7963] - voucher.validationData [G25_response]

Transcript Message [ID: 7963] - voucher.validationData [G2S_response]

| commanf view xML

@ Text View @ Hex View

E Find: (3 Find Next (@ Find Previous [ Highlight [£] Match Case

0001  <?xml wersiom="1_0" encoding="UIF-8" standalone="yes"?> -
0002 <=gZs:gZsMessage xmlns:gZs="http://www.gamingstandards._ com/gZs/schemas/v1l_0.3">

o0ee3 <gZ2s:gZsBody gZs:dateTimeSent="2013-03-25T13:23:12.064-07:00" gZs:egmld="RBG_1Z34™

ooo£ gZs:hostId="1">

0005 <gZs:voucher gZs:commandId="450" gZs:dateTime="2013-03-25T13:23:12_061-07:00"

0006 gZs:deviceld="1"

0007 gZs:errorCode:
ooog gZs:errorText:
0009 gZs:sessionId="

GzS_none”

m

00z4e™

0010 gZs:sessionMore: false™

0011 gZs:sessionRetr false"

0012 gZs-sessionType 5_response”

0013 gZs:timeToLive="0">

0014 <gZs:validationData giZs:deleteCurrent="false" giZs:validationListId="100087">

0015 <gZs:validationIdItem gZs:validationId="300001364233955051" gZs:validationSeed="74727964322425285|
0016 <gZ2s:validationIdIitem g2s:validationId="2300001384233355052" gis:validationSeed="7245552985370284120
0017 validationIdItem gZ2s:validationId="3000013&64233355053" gZs:validationSeed="25442356545247778
o018 lidationIdItem g2 lidationId="3000013642335355054" gZs:validationSeed="23732384725470800
0019 lidationIdItem gZs:validationT 00001364233955055" gZs:validationSeed="37633597296213612
0020 validationIdItem gZs:validationId="300001364233955056" gis:validationSeed="55585365653235995
0021 cwalidationIdItem gZs:validationId="300001364233955057" gZs:validationSeed="84046003551809345
0022 <gZs:validationIdItem gZs:validationId="300001364233955058" gZs:validationSeed="898939275470540320
0023 <gZs:validationIdItem g2s:validationId="3000013&64233355053" giZs:validationSeed="35416595468874263 7
4 1 | 2

)
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rG d bl U e RAS Version 26 Release Notes

Release Date: 05 FEB 2013

Release Summary

In this release, we moved to 2013 licenses and corrected minor issues.

Installation Modifications

RAS now requires a 2013 license. If you have not received a 2013 license, please contact
RadBlue Support.

Transcript Modifications

e An issue in which the Message Transcript was causing abnormally high CPU usage by the tool has
been corrected.

e The Advanced Transcript Analyzer now properly handles eventReport commands that are
created and cached by the EGM during startup, which resulted in unexpected associated data
because the event transmission was delayed.
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